SUMMARY OF TOTAL CLAMS DATA

TOTAL CLAIMS  PROCESSED IN1 PROCESSED IN % OF LATE

- 44 DAYS 45TO 999 DAYS PAYMENTS

C-1
MEGA Paid3NRH | 20553 15248 5305 26%
MEGA Paid4NRH | 30258 25120 5138 17%
MEGA Denied 24830 20653 4177 17%

75641 61021 14620 19%
Cc-2
MEGA Student - 5031 4234 797 16%
Paid
MEGA Student - 2243 1670 573 25%
Denied

7274 5904 1370 19%
C3
MEGA Dental — 817 810 10 1%
Paid
MEGA Dental — 283 276 7 3%
Denied

1100 1086 17 1%
C-4
Mid-West Paid 44113 34082 10031 23%
Mid-West Denied | 18293 14368 3925 21%

62406 48450 13956 22%
C-5
Mid-West Student | 920 811 109 13%
- Paid
Mid-West Student | 369 292 77 20%
- Denied

1289 1103 186 15%
C-6
Mid-West Dental — | 186 184 2 1%
Paid
Mid-West Dental — | 60 60 0 0
Denied

246 244 2 Less than 1 %

EXHIBITS C-1 THROUGH C-7 SUMMARY OF TOTAL CLAIMS DATA




